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APPENDIX A - JOINT WASTE PERFORMANCE DATA



Joint Waste Service Dual Stream Recycling Tonnage per week
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Joint Waste Refuse and Recycling Apr-Mar 23
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MAY JUN JUL AUG SEP ocT NOV DEC
3204.29 3098.46 2897.62 3114 3018.84 2915.34 3216.92 3116.06
1290.08 1252.49 1216.7 1290.99 1267.21 1176.86 1245.08 1314.74

Commodity Total Tonnage 2022/23
Residual 36,773.52
Dry Recycling 15,199.97

JAN
3361.65
1445.21

FEB
2800.72
1070.82

MAR
3090.32
1266.72
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Joint Waste Residual Tonnage Comparison

JUNE JuLy AUGUST SEPT ocT NOV DEC
2812.8 3293.98 3045.34 2967.57 3201.1 2959.11 3077.34
3610.04 3660.66 3234.84 3417.96 3317.83 3376.61 3549.02
3510.68 3457.92 3346.52 3352.64 3115.08 3426.16 3501.22
3098.46 2897.62 3114 3018.84 2915.34 3216.92 3116.06
Year Total Residual Tonnage

2019/20 37,187.86

2020/21 41,383.53

2021/22 40,655.16

2022/23 36,773.52

JAN
3466.92
3431.66
3494.72
3361.65

FEB
2792.38
3040.64
2992.08
2800.72

MAR
3212.18
3801.75
3553.52
3090.32
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Joint Waste Dry Recycling Tonnage Comparison
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19/20 = 1498.46 1587.46 1400.08 1611.48 1536.28 1423.43 1550.74 1461.98 1650.81 1865.21 1363.47 1529.32
2021 1766.9 1664.31 1807.01 1757.77 1438.03 1525.03 1489.81 1520.22 1837.7 1877.45 1468.32 1731.92
21/22 1655.02 1499.88 1594.69 1579.79 1445.45 1457.95 1379.81 1403.21 1770.35 1736.63 1326.54 1545.82
22/23 1363.07 1290.08 1252.49 1216.7 1290.99 1267.21 1176.86 1245.08 1314.74 144521 1070.82 1266.72
Year Total Dry Recycling Tonnage Recycling Rate including Garden Waste
2019/20 18,478.72 45.62%
2020/21 19,884.47 44.99%
2021/22 18,395.14 43.4%
2022/23 15,199.97 40.59%
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Joint Waste Service Missed Bins and Contaminated Recycling Bins per week
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=@=— Missed Bins 120375239171 92 174147155113154155112102 82 10091 70 106 66 928913281 9311495 67 /87 72 58 0 0 62 51 68 60 85/63 10568 56 94 58 68
=@— Contaminated recycling bins 131796305427:501790509725969838549679.00:596488546304587326576312476521512313465368505548340487560434461373346338306317330358353366374
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==@==Complaints/Escalated call backs

Joint Waste Service Complaints/Escalated Call Backs Logged on Pentana

Jan-22 Feb-22 | Mar-22 = Apr-22 = May-22  Jun-22 Jul-22 Aug-22 = Sep-22 | Oct-22 | Nov-22
1 0 0 1 21 22 8 6 4 1 2

Dec-22
0

Jan-23
2

Feb-23
6

Mar-23
1
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Dual Stream Contamination Rate
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8.80% 2.89% 4.35% 2.93%
0% 0% 0 0

==@==G(CP ==@=Paper and Card
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